TELEPHONE

LANGUAGE 
Making calls
Introducing yourself

This is Ioana Popescu.
(It’s) Ioana Popescu here.

Asking for someone

Can I speak to Lucy Adams, please?

Is Lucy Adams there?

Is that Lucy?

Leaving a message

Can I leave a message?

Could you tell herThomas phoned?

I’ll call back tomorrow.
Apologizing

I’m afraid she’s out.

Sorry. She’s not at her desk.

Receiving calls

Answering the phone

Mircea Smith. How can I help you?

Mircea Smith speaking.

Transferring

Just a moment. I’ll put you through.

I’ll try another number.

Taking a message

Can I take a message?

How do you spell that?

Has she got your number?






